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As we look back on 2021, all the MQI 

team want to thank you for being our 

strength last year. You were with us 

every single day. In the early months before 

indoor dining could reopen, your generosity 

expanded our outreach teams, so we could 

bring more help onto the streets. For people 

who were utterly lost and alone, you were 

their lifeline with daily food, water, and care. 

Wherever clients found a place to 

lie, you helped us be there to 

offer support. Thank you!

Through the cold 

weather you 

provided hats, 

gloves, and 

scarves. You 

kept people 

from burning 

in the hot 

days of 

summer with 

sunscreen and 

lip salve, wipes, 

and bandages in care kits. 

You provided new socks and 

underwear whenever they 

were needed. These basic 

essentials, offered with kind 

words and understanding, did so 

much more than restore dignity 

and bring comfort. Your help 

made it possible for staff to start 

building with clients the trusting 

relationships that lead to recovery… 

where life can start anew.

Nourishing body and mind  
at Riverbank drop-in centre 
Your welcome was there when 

indoor dining could reopen in 

Riverbank in the summer. People 

arrived so grateful to be able to 

come inside for a shower, a meal 

and to talk. For those who were 

deeply depressed and in crisis, 

you made it possible to offer 

extensive mental health support 

not only during the week but also 

on Sundays. So that along with  

a nourishing, hot Sunday lunch, 

the most vulnerable and isolated 

people in our community could 

get professional help for their 

anxiety and trauma. Your 

humanity was a comfort to 

people in their darkest hour. 

You responded when 
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2021 presented serious hardship, huge challenges, and great hope at Merchants  
Quay Ireland. Thank you for being the wonderful friend you are. You have made  
such a difference to so many lives.

We’re on this earth for a reason…  
how you lift lives up all year through. 
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MQI staff pages 3-4

A new year and a new start  
for Sam page 5-6

Can you help with the Winter 
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For people who were utterly lost and alone, you provided a lifeline.  
Thank you now and always.



frightened women began to  

open up about their need for 

safety. Gender-specific services 

have been a priority since  

before the pandemic. Female 

clients have been advocating for  

a place where they can feel safe 

talking about the trauma and 

violence they experience in 

homelessness and addiction. But 

last year saw many more women 

in dangerous situations, and the 

demand for female support 

became desperately urgent. 

Supporting vulnerable 
women out of exploitation 
and homelessness 
You stepped in to help when  

it was most crucial. Your 

contributions made it possible  

to hire two female key workers  

to begin responding to our most 

vulnerable women… building 

trust, listening with patience, 

offering ways out of exploitation 

and the misery of homelessness 

and addiction. Although we’re 

still searching for an ideal 

building for the service, this  

work can’t wait. Your support 

made it possible to start up in a 

temporary space for now. Thank 

you from the bottom of my heart 

for your leadership and vision.

Your wisdom and 
inspiration shared in the 
first MQI Book of Love 
You shared words of 

encouragement and your own 

lessons learned in the first volume 

of MQI’s Book of Love. This very 

special collection of stories from 

the heart is being compiled and 

bound for clients to read and 

take inspiration from. Thank  

you for sharing the value of  

your lived experiences. Your 

life will touch the lives of our 

clients now and for years to 

come through the Book of Love. 

It takes every single one of us, 

every single day to do this work 

together. Merchants Quay 

Ireland is living proof of the 

commitment you show -- Thank 

you for caring and for sharing 

your stories with us as we 

embrace 2022 together. •

While it’s still cold and 
damp outside, supplies of 
new packaged underwear 
give dignity back to men 
and women who come to 
MQI for a hot shower and 
a meal. If you can bring 
your donation in person 
to Merchants Court, 10am 
to 3pm Monday to Friday, 
we’d love to see you. Or if 
you’re in Dublin city and 
can’t travel to us, ring 
Emma at 01 524 0965. She 
will collect your donation  
as soon as she can.

Your gift of essential basics:

Men’s socks and 
boxers/briefs 
(sizes S/M)

Women’s 
underwear and 
sports bras (M)

Gently used 
runners for  
women and men
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Winter Wish List

You stepped in to help when it was most crucial.

www.mqi.ie 

Paula - CEO

Big Wish €2,500
Can you help to provide art, horticulture, 
cooking and physical fitness therapy classes 
for clients?

A generous gift would build clients’ 
confidence and help to rebuild their lives.

Ring Emma at 01 5240965 to find out more.

Thank you! Emma



Thank you. For a refuge from the streets, for hope and dignity, for second chances, for all your tender mercies…

www.mqi.ie

For every life lifted in 2021 and always – thank you again for being our MQI family. 

“It was around Christmas week.  
I was in a sleeping bag out in the rain. 
MQI staff said, “Phil, you are going  
to get pneumonia” because I was 
actually soaking wet.

So, they brought me to Riverbank 
for a shower and gave me hot 
food. It was wonderful.”
Phil, Riverbank homeless centre client

“One day I came in feeling very down. I  
didn’t tell anyone, but Sheenagh, the mental 
health nurse, knew straightaway by looking 
at me. I didn’t have to say anything.

The staff are so good.
Homelessness can happen to anyone. 
There’re no words to say how grateful  
I am. If not for MQI and the support of 
donors, I would have been lost.” 
Joanne, mental health client

“I bless the day I met Mary who works  
here. I felt really dirty from sleeping out  
and my shoes were very bad. So I came to 
Riverbank, and they welcomed me in. When 
I go into the chapel, I light a candle for 
everyone who ever helped Merchants Quay.

I hope they know their kindness 
saves lives, they saved mine.” 
Edward, Riverbank homeless centre client

“I had a bad infection in my leg and it 
was bleeding. I came here and the 
nurse brought me to hospital. I had an 
emergency operation and when I came 
out of the anaesthetic, to see her 
still there by the bed, it was 
the whole wide world to me.” 
Linda, Riverbank primary health centre client

“The way I look at it is, you loved 
me until I could love myself.
If I hadn’t got help from MQI in 
Portlaoise, I doubt I’d be alive. I know 
you often hear people say that, but  
I do think I would have died.”
Thomas, former MQI midlands regional client

“You’ve changed not just my  
life – you’ve changed my whole 
family’s life too.
My younger sisters now look up to me. I have 
a relationship with my mother that I never 
had before. I am so lucky, I get to start my life 
again, you know? Anything is possible.” 
Marianne, former St Francis Farm client
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Padraig - Community Outreach

High Park second chances,  

John Dowling and Ben Curran

Daire, Project Worker

Norah - St Francis Farm

Geraldine, Finance DeptElizabeth, Fundraising Dept



Sam is a deep 

thinker. You can  

tell by the way  

he speaks; gently and 

slowly. He chooses 

every word with care. 

This thoughtfulness 

is a great strength – 

or at least it is 

today. Back when 

Sam was growing  

up in the suburbs  

of Dublin, his gentle 

nature made him  

a target. 

“I was very shy 

and quiet as a kid,” 

he says. “I was bullied 

badly. I never stood  

up for myself, out of 

fear. I was always 

worried about what 

might happen. After I 

finished school, I was in  

the army. That gave me  

guidance and structure. But 

when I left, my life started  

to completely unravel.”

Sam comes from a supportive, 

hardworking family. He never 

meant to end up homeless  

or in addiction. He can’t even 

pinpoint how he was led to 

such a very dark place. Over time, 

all the doors around him closed. 

But now, 33 years old and a 

resident at MQI’s High Park 

rehabilitation programme, Sam 

has found his purpose in life. 

“I feel like I’m coming through 

the other side now,” he says. But 

it’s been a long journey towards 

this hopeful horizon, with some 

false dawns along the way. 

Sam is just a young man, and 

he’s learned he has so much more 

to offer. He pauses thoughtfully, 

“The counsellors here have been 

a huge support,” he says. “They 

made me feel like there is hope – it 

is possible for me to recover. I’m 

inspired and I see now that I was 

kept alive for a reason.”

The journey of discovery –  
in recovery. 
MQI’s High Park residential 

rehabilitation is a therapeutic 

community. The residents 

respect each other’s equal say. 

Everyone has a stake in making 

the most of the programme by 

joining in the counselling 

sessions. In the spirit of non-

judgement and compassion, 

clients safely explore the issues 

New Year is a time for fresh starts – the right time to share with you the story of Sam. He used 
to serve in the army, as you might guess from his short, neatly cropped hair. But when he left, 
his orderly life fell apart. Homelessness was a slow and gradual slide, just like his addiction.  
But today, like snowdrops emerging from the ground, hope is appearing – thanks to you. 

Green shoots of recovery… How you  
helped give Sam a new beginning 

“Slowly hope is starting to show itself in my life” Sam, resident in recovery at High Park.

Your support gave Sam a new beginning and helped him find his purpose in life. “I have a 
great life and I almost lost it. It helps me to give back. I’m inspired and I see now that I was 
kept alive for a reason.”

underpinning their former drug 

use. By supporting each other  

in shared discussions, one-to- 

one therapy, art, horticulture, 

physical fitness, and learning  

to cook– clients learn that  

they have something good  

to offer the world.

And with your support, the 

green shoots of recovery are 

starting to emerge – literally. 

“The garden! My God!” Sam  

says, throwing up his hands in 

excitement. “The first time I ever 

pulled up something grown from 

the earth – that was a wonderful 

feeling. And art therapy… that 

class is amazing. It draws out  

the people who struggle to  

share, those who feel they  

have to wear a suit of armour.”

The day Sam found his 
purpose in life. 
Sam almost died when his chaotic 

lifestyle led him into a devastating 

accident. Today he feels thankful 

to still be alive. “Since that day I 

know that I was kept alive for a 

reason. And that reason is to cram 

myself full of knowledge and share 

the message of hope. Because I 

have a great life and I almost lost 

it. It helps me to give back, I feel 

fulfilled, glowing, 100%.”

It’s because of your kind heart 

and belief in the men and women 

who come to MQI for help, that 

people like Sam get their turn  

to give back. It’s the knowledge 

that each of us in our own way 

can make the world a kinder, 

better place.

Sam’s interview for your Quay 

Times finishes with his message 

to you: “I want to keep giving 

because life isn’t just about 

getting what I want… it’s about 

giving it out, further than myself.” 

Thank you for supporting 

Sam’s new beginning -- and for 

every life you lift up by your 

kindness to Merchants Quay 

Ireland. • 

24 Merchants Quay, 
P.O. Box 11958, 
Dublin 8

At MQI we respect everyone who turns to 
us for help – and many are just beginning 
their fresh start in life. So while client stories 
are genuine and true, names are changed 
and stock photographs of models are used 
for illustrative purposes and to protect client 
privacy. Thank you for your understanding.

Telephone: 01 524 0139

Volunteering: 01 524 0128

Email: supportercare@mqi.ie

Website: www.mqi.ie

Facebook: Merchants Quay Ireland

Twitter: @MerchantsQuayIR

To make your gift by phone: please ring us on 01 524 0139.
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Sam’s green shoots  
of recovery, “The first 
time I ever pulled  
up something grown 
from the earth – that 
was a wonderful 
feeling.”A qualified 
horticultural therapist 
gives classes at  
High Park, so that 
clients can experience 
first-hand the joy  
and healing power  
of nature.


